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FOR IMMEDIATE RELEASE

Integrity Life Sciences Resolves Inventory Backlog
Tampa, FL – February 14, 2014- Today, Integrity Life Sciences announced it has resolved the
inventory backlog of critical components that impacted recent delivery schedules. Integrity’s stringent
quality demand requires critical components to be tested and validated prior to being accepted
into inventory. With extended lead times being the initial culprit, the numerous winter storms in late
2013 and early 2014 created additional delays in receiving these components for Integrity’s ISCS
products. The backlog has affected both international and domestic customers for different reasons
based on the regulatory requirements dictated by the country of installation. In response, Integrity has
granted extended warranty concessions to customers awaiting delivery of their orders. Integrity has also
put measures and processes in place to ensure that this problem does not occur in the future.
James Gibson, President and CEO, commented, “We apologize to our customers for the inconvenience
they have experienced because in 2013 we were required to reject several component
deliveries. Integrity has the highest level of quality and safety policies and procedures in the medical
device industry and despite the inconvenience to our customers, this proves our systems and processes
work in detecting faulty components before they reach the customer.” Mr. Gibson went on to say, "This,
combined with Integrity’s outstanding sales performance in 2013, created delays and the backlog of new
system installations we are currently experiencing. In addition, the onslaught of winter storms
compounded the problem. We have since taken a fresh and proactive approach to our inventory
replenishment redundancies with our vendors to insure this does not occur again.” Mr. Gibson
also announced that Integrity has offered all of our customers, regardless if they have been affected by
this backlog or not, the opportunity to take advantage of our offer of an additional year of warranty for
all orders placed in February and March.” Some foreign market customers will receive additional
concessions.
Integrity Life Sciences delivers a multitude of orthotic treatment options to address one of the most costly
systemic ailments in the world, chronic low back and neck pain. The advanced solution begins with the Integrity
Spinal Care System. Integrity’s medical devices are non-surgical spinal decompression therapy systems
engineered to provide pain relief for compressive and degenerative conditions of the spine. Specifically,
conditions that may be treated include: neck pain and back pain associated with herniated discs, protruding discs,
degenerative disc disease, posterior facet syndrome, and sciatica. It achieves these effects through decompression
of intervertebral discs, that is, unloading due to distraction and positioning.
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Additionally, Integrity offers the very effective Integrity Gel Support Brace. The Integrity Gel Support Brace is
a lumbar support brace that is a fitting compliment to non-surgical spinal decompression. The Integrity Gel
Support Brace was designed as an adjunct therapy for those suffering from back pain and with the back pain
sufferer's needs in mind. The Integrity Gel Support Brace can be used with or without Integrity's non-surgical
spinal decompression medical devices, and is an excellent treatment option for personal home use.
Team Integrity is guided by the leadership of Mr. James Gibson and a staff of managers, engineers, technicians,
quality and regulatory approval professionals with a cumulative 50 plus year track record in the health care
industry with specific demonstrated success in the global Non Surgical Spinal Decompression Industry. Integrity
Life Sciences manufactures its products with quality and safety standards as demonstrated by its ISO 13485
registered quality system with TUV, SUD and the CE mark affixed to its product. Our FDA clearance together
with compliance to global harmonized standards of both Mark CE and ISO 13485 allows Integrity Life Sciences
to distribute to countries all over the world. As the owner of multiple US Patents, Integrity Life Sciences is
committed to ongoing research and development in support of the worldwide healthcare community.
Prior to Integrity Life Sciences, Mr. Gibson founded Axiom Worldwide, Inc in 2001 and obtained multiple US
FDA 510(k) clearances over the years. Axiom invented its flagship products, the DRX9000 True Non-surgical
Spinal Decompression System and the DRX9000C, for use in medical markets around the globe. The DRX 9000
and the DRX9000 C were created to provide relief of back and neck pain and symptoms associated with herniated
discs, bulging or protruding intervertebral discs, degenerative disc disease, posterior facet syndrome, and
sciatica. The dedicated team at Integrity Life Sciences will continue to support legacy devices while pursuing
continued medical innovations throughout the world.
Integrity Life Sciences is a privately held USA based company with international partners located across the
globe with a mission of "Restoring Integrity to the Spine".
For additional information please visit: www.IntegrityLifeSciences.com.
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